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~ TRAINING BULLETIN

Dominion Energy-SCANA Merger Updates
Overview The Public Service Commission (PSC) is reviewing multiple plans regarding the Dominion

Energy-SCANA merger. Not all proposed plans include a cash refund. Continue to refer
customers to the Dominion Merger link on SCEG.corn home page for additional
information.

It is important to ONLY communicate information from approved sources such as
Corporate Communications, Customer Service Training, etc. If customers ask for details,
appropriate answers may include "That is yet to be determined" or "We don't have any
additional information yet". DO NOT offer personal opinions, discuss media coverage,
or provide unapproved information ta customers.

Plans Under
Review by PSC

Dominion Energy presented three proposals to the PSC to consider. These plans evolved
based on feedback from the PSC, ORS, and other parties during the merger hearings. The
plans are only proposals and have NOT been approved.

~ Plan A originally proposed by Dominion includes:

o Reduction in customer bills by approximately 7%.

o Refund check (about 51000 for the average residential customer)

~ Plan 8 Alternative includes:

o Reduction in customer bills by approximately 14%, instead of cash refunds.

~ Plan B Levelized (Plan B-L) includes:

o Reduction in customer bills by approximately 15%, instead af cash refunds.

The Commission is expected to provide a decision regarding the proposed merger on
Friday, December 14, 2018. The decision will address major topics of interest including:

~ Is the Dominion Energy-SCANA merger approved?

~ Which plan was selected?

~ When do these changes take effect?

Additional details will be communicated in the PSC's Final Order, which will be issued
on/by December 21, 2018.

Continued

12/7/2018
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Dominion Energy-SCANA Merger Updates
Class Action Law A judge has ruled in favor of the Class Action settlement related to V.C. Summer nuclear
Settlement costs; however, it is contingent on the approval of the merger by the Commission. Upon

its complete approval, a court appointed administrator will be named to handle the
settlement, and action will be taken as needed to inform customers of the settlement
and participation requirements.

Post-Merger Additional talking points, FAQs, updated billing and website information, and more will

Communications be communicated as finalized merger details become available in the weeks ahead. It is

critical to review the merger communications from Corporate, Training and other
internal resources as soon as possible to better assist customers during the merger
transition.

12/7/2018
Page 2 of 2



AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2019

M
arch

12
11:34

AM
-SC

PSC
-2017-370-E

-Page
4
of41



AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2019

M
arch

12
11:34

AM
-SC

PSC
-2017-370-E

-Page
5
of41

C

~ TRAINING BULLETIN

AttaChment tO ReSpO atgeBje+-sf&~ PS'

Dominion Energy-SCANA Merger Update: South Carolina PSC Ruling
Overview On December 14, 2018, the Public Service Commission of South Carolina ruled on SCE&G and

Dominion Energy's merger application. The Commission will issue its final order by December
21, 2018, which will explain the full details of its decision. While the Commission's ruling reflects
approvalof the merger and an associated rate relief plan, the closing of the merger is contingent
upon the Commission's final order and the satisfaction or waiver of various closing conditions.
When issued, Dominion Energy and SCANA will review the Commission's order and determine
whether the closing of the merger may proceed.

It is important to ONLY communicate information from approved sources such as Corporate
Communications, Customer Service Training, etc. If customers ask for details, appropriate
answers may include "That is yet to be determined" or "We don't have any additional
information yet". DO NOT offer personal opinions, discuss media coverage, or provide
unapproved information to customers.

What We Know
Now

~ Dominion Energy-SCANA merger has been approved by the Commission, subject to the
issuance of its final order.

~ By December 21, 2018, the Commission will issue its final order at which time SCANA and
Dominion Energy will review the order to determine whether they can proceed with the
closing of the merger.

If the merger closes:

o Plan 8 Levelized (Plan B-L), as adopted by the PSC, will be implemented.
~ Reduction in SCE&G's electric bills by approximately 1SM compared to

January 2018, instead of cash refunds.

o Effective date for new electric rates will be communicated with the final order.

~ The IL 4375 Decrement Rider will expire and no longer display on bills once
the new rate becomes effective.

o As an additional benefit of the merger, all active SCE&G and PSNC Energy naturalgas
accounts will receive a bill credit in February 2019, January 2020, and January 2021.

~ More details will be communicated with the final order.

Why No
Refund?

Suggested Explanation: Based on feedback received during the hearings, Plan 8-L was provided
by SCE&G and Dominion Energy to provide further rate reductions than previously offered. In

order to provide further rate reductions, a refund could no longer be offered. With Plan B-L,

customers benefit from a larger rate reduction over a longer period of time.

Continued

1/3/2019
Page 1 of 2
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Attachment to Respo agteOeC-ef-2Hit&~

Dominion Energy-SCANA Merger Update: South Carolina PSC Ruling

Merger
Communications

At this time, there are no changes in how customers do business with us or to our credit and
service request processes. Additional talking points, FAQs, updated billing and website
information, and more will be communicated as finalized merger details become available in the
weeks ahead. Refer customers to the Dominion Merger link on SCEG.corn home page for
additional information.

1/3/2019
Page 2 of 2
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PSNCE5tERGK

Dominion Energy-SCANA Merger Completed

Overview On January 1, 2019, the merger was completed between SCANA and Dominion Energy.

Dominion Energy will begin implementing a program to educate SCE8 G customers about
the benefits and implementation of the merger plan approved by the Commission
through an outreach and education campaign. A strong focus of the program will be on
lower bills for SCE8 G electric customers, continued excellence in customer service, and a
secure energy future for all customers.

Rl Note: Customers who have an email address on their accounts will receive an
email announcing the merger on or around Wednesday, January 2, 2019. It will

include FAQs and a video from Dominion Energy CEO, Tom Farrell.

Plan B

Levelized
(Plan B-L)

Approved

~ The South Carolina Public Service Commission approved Plan B Levelized (Plan B-L),

which consists of a reduction in SCEgrG's electric bills by approximately 15% in 2019
compared to January 2018, instead of cash a ments.

~ For the typical electric residential customer, the monthly bill will drop to
approximately 5125 in early 2019, compared to approximately 5147 in early 2018.

& Note: The new bill reduction will replace the temporary rate reduction (i L 4375
Decrement Rider) ordered by the Public Service Commission in summer 2018.

~ Commercial and industrial electric customers will experience a roughly similar
percentage bill reduction.

~ A customer may see a higher or lower percentage or dollar savings depending on the
customer's rate schedule and usage.

Plan Benefits ~ Plan 8 Levelized will take SCEgrG's rates to levels near or below regional averages, and
well belowthe national average.

~ Overall, Plan 8-Levelized means approximately S4.5 billion to customer bill relief.
~ Dominion Energy fully supports the plan approved by the Commission. The approved

plan provides refunds such that typical SCEgrG residential electric customers will continue to
receive savings on their electric bills.

~ The contributions to bill relief will continue for the next twenty years.

Continued

1/2/2019
Page 1of2
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PSÃCHIKRSK

~ TRAINING BULLETIN

Dominion Energy-SCANA Merger Completed

Plan Eligibility All active electric customers are eligible for the 15% bill reductions in 2019 compared to
January 2018.

New Rates-
Effective Date

Plan 8 Levelized bill reductions will be reflected for bills generated on and after the billing
cycle of February 2019.

Benefits for
Natural Gas
Customers

~ As an additional benefit of the merger, all active SCE&G and PSNC Energy natural gas
customers will receive a bill credit in February 2019, January 2020, and January 2021.

~ Dominion Energy will provide bill credits of $ 3.75 million to PSNC Energy's customers
and bill credits of 52.45 million to SCE&G natural gas customers over three years.

H Note: The bill credit calculations are still being finalized for both companies.

Additional
Information

~ Refer customers to the SCE&G or PSNC Energy website for more company specific

FAQs and additional merger information.
~ Review the Dominion Energy/SCANA Merger Frequently Asked Questions training

bulletin dated 01/02/2019 for more information.
~ Continue to use the current escalation process.
~ Continue to follow the current core and after-hours processes.

1/2/2019
Page 2 of 2
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DOMINION ENERGY AND SCANA MERGER
FACT SHEET

ggftffg'ominion
t~S'nergy I

Dominion Energy has merged with SCANA. We are pleased to become one of South Carolina's largest enerlhr providers, bringing stabilay and
lower bills. along with enhanced community contriburions. Dominion Energy is already a corporate citizen in South Carohna as the
owner of Dominion Energy Carolina Gas Transm'ssion llocated in 32 countiesl and the owner of the largest sohr project in the state
Learn more about Dominion Energy and what this deal means for customers at DominionEnergy.comfeemmingeominionfinergy.

SCEhkG CUSTOMER BENEFITS
Electric bills have been reduced by approximately 15
percent in 2019 compared to January 2018.

The decrease in electric rates vrill resuh in customer
bills that are lower than the short-tenn rates
imfriemented by the South Carolina General Assembhr.

Elecmc customer rates have gone fmm among the0 highest in the region to levels near or below regional
averages, and below the national average.

Overall. the approved plan commits appoximately
44.5 billion to customer bill relief.

Natural gas customers will receive $2AB million in totaleP-bill credits over three years. to be distributed annualy.

SCEfhG EMPLOYEE BENEFITS
th dts SCE&G headquarters will remain in Csyce and the

president of SCE&G will be a South Carolina
resident

Qt Dominion Energy vrill offer employee
compensation protection for norrexecurive
SCANA emfrioyees until at least July 1, 2020.

El Dominion Energy vali make every effort to achieve
any job reductions Ihr~ voluntary severance
programs and will ghre employees of SCANA and its
subsidiaries fair consideration for other opportunities
within the larger Dominion Energy
organization. both inside and outside South Caroina.

WHAT TO EXPECT IN 2019
Bill Relief: SCE&G electric custcme's v, tl ccr i ce .o svpsnence csv hgs on their elec..ic ills.
Tax Benefits: The beneic o'he iertenri av e cr, vill be passed cn to electric cus.omers. This w II incl rie a one-t me
crecit tsar electric customs s w tl e eve in 0'g.

One-time Settlement: Apa -, from cu turner panel ts oiah apprpyeri by the P plic Sei.-ce 'mm soon oi Sputa Carolii —,

SCESG customers should an: c pate raceir ng an aris riohal S11S -,l.on, plus t .e value o- cans rea'state assets, as car.
or .l..a rate pate. I tigation seulemenr once approveri by the cour..

COMMUNITY BENEFITS
Dominion Energy has~ to increasing
SCAN As philanthropic and community contributions
by 41 million per year for at least five years
follovring the close of the merger.

COMPARISON
OF ESTIMATED
TYPICAL
RESIDENTIAL
ELECTRIC
BILLS e ~r postaaerger

WHAT ABOUT CASH PAYMENTSI
Dominion Energy's initial proposal induded up-front refunds of appmximatety $1.000 for the typical residential customer and a
mora modest bill reduction of approximatetyy percent. However. there was sgnifican support for tongterm trig refief of 'ls
percent and the cash payments were ehninated. Imponantly. the new phn provides equal value to~ over fime.

rrzrrzres axxxrvr orarrxxnn
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DOMINION ENERGY AND SCANA MERGER
FACT SHEET

~~ Dominion
f~s Energy I

A NEW DAY
Nearly 7.5 million customers and operations in 1 8 states rely on Dominion
Energy to dsttver dean rmtural gas and a fordable electricity to their homes
and businesses. And now we'e pmud to bring drat same repel treaty to
new communities in Nonh Catckns, South Csrotna and Georgia.

213000astptovggs
IN THE 18 STATES WHERE
DOMINION ENERGY OPERATES

OUR FOOTPRINT
Dominion Energy began as 3 canal navigation company
in tfirginia. We found our niche as an electric power
company in f909. and — through mergers. expansion and
grcnvth — now own and operate energy infrastructure in

some of the fastest-growing regions in the nation.

tsower Generation
This opermng seiynent consism of a power generadm
feet fused by nudesr. coaL natural ges. oit biomass.
fuel eels. waler. wind and the sun. It pmuide-

to uhlty customem and whotena power
marlels. end under kng-tenn entrees wuh other
usfidm snd~

O
Etogrer Delivery
This operaeng seiynent mnsists of s3.600 mihs of
electnc~ aod~ liam. eod seryes
shout 3.3 mfiam electric utifity customer accounts a
Nonh Cemaes. outh Comics end Veginia

New
Dominion Energy
Gas & Electric
Distribution

O
Gas Infrastructure

0
Ties operetmg segment hss assets in the Appalachian
Bssn. tha musadtntrc the southeast end the western
Booties B has g thenng.~ fmctionetion.
stereos uensmissmn. distribudon end fiquefied natural
ges facades.

~ Nnu Dots'nion Energy Gm &
Ehctnc ffismtmr

ET Electro fauratuairm
— EfrcamT~ Laces isua

Oetyenrl
— GssT~ Pipelnes
— Pmposed Athcmc Coast Rpehm
S Bh Racer Fataam
A Cere Peae LNG Feoaly
A Nssategs Fssgttr
~ Ltyca Shale Boundtnr
~ htucesm Shah Boundsry

~ Natural Gss lihuhrgcound Ssnege
Fools

Reguhted Gas Distdbulion
~ aomsss
~ Cast
~ Nycto
~ Nsausl Gss
~ Pttnned Natural Ges Faofity
~ Nmdear

~ 04Gas
~ Sohr
~ Pmposed Sour FsnTsy

~ Nnd
~ Proposed Offshore firms
~ Efecuic end Gss~
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Attachment to Respons ~af 3

PSWCHlfKRBK

~ TRAINING BULLETIN

Dominion Energy-SCANA Merger: Frequently Asked
Questions
Does Dominion still plan
to provide customer
cash payments ($1,000
for the average SCE&G

residential electric
customer)?

~ Dominion Energy will provide customers significantly reduced bills

instead of the 51,000 cash back check proposal. This decision was made
based on support for lower bills throughout the year rather than the
upfront cash back originally proposed.

~ Overall, bills for electric customers have been significantly reduced (by
approximately 15% in 2019 compared to January 2018) which will

provide ongoing savings over the long term.

What about customers
who moved away after
paying toward the
nuclear plants?

~ The 15% bill reduction is for active SCE&G electric customers.

~ Apart from customer benefits plan approved by the Public Service
Commission of South Carolina, former SCE8 G customers may receive
proceeds from the class action lawsuit settlement. If the settlement is

approved by the court, current and former SCE&G electric customers will

receive additional information from the court appointed administrator.

What will happen to the
H. 4375 Decrement
Rider'

~ The temporary rate decrease of approximately 15% ordered by the
Public Service Commission in summer of 2018 will expire once the new
bill reduction takes effect in the billing cycle of February 2019.

~ New rates will also display on rate sheets filed with the Public Service
Commission.

Can customers choose
to get the cash payment
instead of the bill
reduction?

~ Customers will not be able to choose to get the cash payment instead of
the bill reduction.

~ The plan which was favored and chosen will result in customers
benefiting from lower bills on an ongoing basis.

Will SCE&G and PSNC

Energy natural gas
customers receive a cash
payment or benefit from
the merger?

1/2/2019

~ As an additional benefit of the merger, all active SCE&G and PSNC Energy
natural gas customers will receive a bill credit in February 2019, January
2020, and January 2021.

~ Dominion Energy will provide bill credits of $3.75 million ta PSNC

Energy's customers and bill credits of 52.45 million to SCE&G natural gas
customers spread out over three years.

IHl Note: The bill credit calculations are still being finalized for both
companies.

Continued

page 1 of 3



AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2019

M
arch

12
11:34

AM
-SC

PSC
-2017-370-E

-Page
18

of41



AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2019

M
arch

12
11:34

AM
-SC

PSC
-2017-370-E

-Page
19

of41

Attachment to Respons ~of 3

PS'lfERGK

~ TRAINING BULLETIN

Dominion Energy-SCANA Merger: Frequently Asked
Questions

Is the company name
changing?

~ Yes, a company name change will be occurring over time for both SCEgtG

and PSNC Energy, and you will see a transition to Dominion Energy.

~ Our name will change, but customers will continue to receive the same

great customer service they are accustomed to.
~ Over time, customers may notice changes to our vehicles, uniforms and

signage as we become Dominion Energy.

~ This transition should be seamless to our customers.

Is the website
changing?

~ Customers will continue to use the SCEIkG and PSNC Energy websites
e For several more months, customers can continue to pay their bills, get

I . ttr b dd:~ d
wwtsr .cttrst

~ Over time, customers may notice changes to each website and web
address.

~ Refer customers to the Dominion Merger link on SCEG.corn or PSNC

Energy horne page for additional information.

Will customers still be
able to make a
payment arrangement?

~ Yes. Continue to offer available payment arrangements to customers who
are eligible for an arrangement.

Is Budget Billing

changing?
~ No. Customers will see no change at this time on their bills, and Budget

Billing cycles will be unaffected by the merger.

Will customers still
have the same options
for making a payment?

~ Customers can still pay their bills at current SCEgtG local business offices
and authorized payment agencies for SCEgtG and PSNC.

~ Online bill payment options continue to be available.

~ Customer will see no changes to Automatic Payment options.

Continued

1/2/2019
Page 2 of 3
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P5'NCKNERSK

~ TRAINING BULLETIN

Dominion Energy-SCANA Merger: Frequently Asked
Questions

Are any SCE&G

business offices
re-opening?

~ There are no plans to reopen any closed SCE&G business offices.

Will assistance still be
available to low-income
customers?

~ Dominion Energy has no plans to discontinue SCE&G's existing customer
assistance programs.

~ Programs such as Project Share, Low-Income Home Energy Assistance

(LIHEAP), and SCE&G's White Cross program continue to be available to
provide bill assistance to qualifying military veterans, senior citizens,

medically vulnerable and people with disabilities in need of help paying
their electric and gas bill.

Dominion Energy has also committed to increasing charitable
contributions for both SCEg G and PSNC Energy.

Will the merger affect
Lake Murray?

~ Nothing is changing in the management of Lake Murray.

~ Dominion Energy has no plans to sell land around the lake, and like all

utilities, has a responsibility to manage all of its assets prudently and in

the best interest of its customers.

Where can a customer
go for additional
information?

~ Additional company specific FAQ's are available at sceg.corn and
psncenergy.corn, as well as
DominionEnergy.corn/BecomingDominionEnergy.

1/2/2019
Page3of3
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SCHkG is hecoming ~~ DocninheEtteggif'

TRAINING BULLETIN

SCE&G Ratepayer Bill Insert: Class Action Settlement

Overview A bill insert regarding the class action settlement will be sent to all active SCE&G electric
customers beginning with January Cycle 1 bills on 01/08/2019. If an active or final billed
SCERG electric customer was charged costs for the construction of two nuclear plants in

Jenkinsville, they may be eligible for a payment from a class action settlement.

The insert provides information about the settlement, and it advises customers of their
rights with respect to the proposed settlement. These rights include:

~ The right to receive an automatic payment (or, for current SCEIEG customers, a bill

credit)

~ The right to exclude themselves from the settlement

~ The right to object to the settlement

Information to
Provide to
Customers

If the customer has any questions about the insert, the settlement, or would like more
information, advise the customer to contact the Claims Administrator by:

~ Phone 877-432-3808,
~ e-mail at Infotescegratepayersettlement.corn, or
~ via www.sce rate a ersettlement.com

The customer may also consult with their own attorney.

E3 Note: The customer should not call the Judge, Clerk, or Court about this Notice or
the settlement. They will not be able to give any advice or answer questions.

1/8/2019
Page 1 of 1
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PSNCENERGK

~ TRAINING BULLETIN

Merger Update: Credits for Natural Gas Accounts
Overview As an additional benefit of the merger, Dominion Energy is providing $ 3.75 million in bill

credits to PSNC Energy's customers and $2.45 million in bill credits to SCE&G's naturalgas
customers over three years. Active residential and commercial natural gas accounts will

receive this annual credit in 2019, 2020, and 2021.

H Note: Gas merger credits will apply to combo and gas only accounts.

To receive the Gas Merger credit:
~ SCE&G & PSNC: The account and at least one gas meter must be active at the

time the credit is applied.
~ PSNC: Gas accounts must have 2017 usage.

IHI Note: The annual gas merger credits are based on 2017 revenues, and credits are
factored differently for each company.

Effective Dates SCE&G and PSNC Energy Gas merger credits will be applied as follows:
~ February 2019 Bill Cycle 1

~ January 2020 Bill Cycle 1
~ January 2021 Bill Cycle 1

SCE&G Gas
Merger Credit

~ SCE&G annual gas merger credit amounts are based on rates.
o Each gas rate will have a specific credit amount.

~ Transaction History will display with gas merger credit details and comments.
~ The gas merger credit will display as shown below for SCE&G:

H Note: The gas merger credit is subtracted from the total usage charge.

~ Only SCE&G natural gas customers who receive the credit will see the bill message
below:

1/30/2019
Page 1 of 2

Continued
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Attachment to Respons f2
PSNCENEiSNK

~ TRAINING BULLETIN

Merger Update: Credits for Natural Gas Accounts

PSNC Energy
Gas Merger
Credit

~ PSNC Energy annual gas merger credits are based on 2017 usage.
~ Transaction History will display with gas merger credit calculation details and

comments.
~ Gas merger credits will display on the bill as a line item for PSNC accounts.

1/30/2019
Page2of2
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C macassar.
~ TRAINING BULLETIN

Tax Cuts and Jobs Act (TCJA) Credit
Overview In December 2017, the Tax Cuts and Jobs Act (TCJA) was signed into law. As part of this

law, the corporate income tax rate was reduced from 35% to 21%. Regulated investor-
owned utilities are required to pass along savings from these tax cuts to ratepayers. This

tax benefit will display as a separate line item on the bill for active SCE&G residential,
commercial, and industrial electric customers.

A onetime TCJA credit will also be provided to active, final billed, and write-off electric
accounts billed between January 2018 and January 2019.

8 Note: TCJA credits were included in gas rates for SCE&G and PSNC Energy gas
customers in 2018, therefore, natural gas customers will not see a onetime TCJA

credit as a separate line item.

Effective Date February Bill Cycle 1

All Active
Electric
Customers

February Bill

Example

~ For February bills only: Active electric customers who received a bill anytime
between January 2018 and January 2019 will receive a onetime Tax Cuts and Jobs Act
credit.

~ Active electric customers will see an ~on oin TGA credit reflected as a Tax Rider
beginning with February's bill.

~ Transaction History will display the onetime TCJA calculation details and comments.

~ Tax Cuts and Jobs
Act credit for
2018/January 2019
displays in Current
Electric Charges.

~ Tax Rider displays as
a line item for
~on oin TCIA credit.

~ Franchise Fee amounts will be lower and could result in a credit due to the TGA
credit impact on electric usage.

Active customers with 2018/January 2019 usage February Bill Message:

Veer rre rer rrre~ recrate e enceee ee erect rer erreroe reeer ere VerOre enearee Arteeer
aeeeer acre reeeerevVrree~a e~~ rererree er taceeet

1/30/2019
Page 1 of 2
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Attachment to Response 2 Page 2 of 2

~ TRAINING BULLETIN

Tax Cuts and Jobs Act (TCJA) Credit

Bill Example
with~On oin
TCIA Tax Rider
Only

Beginning with March bills, the TCJA Tax Rider will display as a line item on electric bills

going forward.

Final Billed and
Write-off
Electric
Accounts

~ Final billed and write-off accounts who received a bill anytime between January 2018
and January 2019 will have a onetime TCJA credit applied by the end of March 2019.

o If the final billed residential customer has ONE active residential account, the
credit will apply to their active account

o If the final billed account has more than one active account, a check will be
mailed to the final bill address listed.

~ The credit must be more than $ 1.00 to generate an automatic check.

~ Transaction History will display with TCIA calculation details and comments.

~ The credit department will review write-off accounts and determine if credits should
be transferred to another account instead of issuing a check.

Request for a
Refund Check

Budget Billing

If the credit creates a CIA, a refund may be issued at the customer's request for the CIA

amount only. The normal refund process applies for any refund requests.
(Reminder: Refunds are issued 14 business days from the date of the last non-cash
payment).

IHI Note: Remittance Processing does not handle refunds. Refer to "Payment
Options/Refunds" in Guidance for additional information.

Customers will see no change in their budget billing amount. TCJA credits will be
reflected in the Account Balance.

1/30/2019
Page 2 of 2
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Attachment to Response 2
Page 1 of 2

~ TRAINING BULLETIN

Bill Changes and Website Updates
Overview Rate reductions related to the Dominion Energy merger are reflected in customer bills

beginning with the first billing cycle of February 2019. Customers may inquire about the
lower bill, rate changes, and other items on the February bill. Review the summary of the
bill changes below and refer customers to the website for additional information.

Bill Changes ~ Basic Facilities Charge is part of the rate and has been reduced accordingly.

Examples:

Residential Rate 8 BFC reduced from 510.00 to 89.00
General Service Rate 9 BFC reduced from 522.75 to 519.50

~ Cost per kWh has been reduced.

~ Onetime Tax Cuts and Jobs Act (TCJA) displays as a line item. Credit is for usage
between January 2018-January 2019 with a bill message explaining the credit.

~ On-going Tax Rider displays as a line item (beginning with February 2019 bills).

~ H. 4375 Decrement Rider has been removed effective with February bill cycle.

~ Natural gas customers will see a bill message regarding the annual bill credit in

February 2019, January 2020 and January 2021.1n this example, the customer (rate
32S) received a natural gas credit of .95 cents.

IRI NOTE: Compare Bills snapshot utilizes the new reduced rates in bill comparisons.
Electric Rates will reflect a bill decrease due to a decrease in the average cost per
kwh.

2/7/2019
Page 1 of 2
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Attachment to Response 2

Page 2 of 2

, TRAINING BULLETIN

Bill Changes and Website Updates
Website
Updates

Customers with an online account may visit the SCE&G website for details on bill credits
and adjustments. A link to the bill changes is available on the customer's account
summary page.

~ Rate sheets have been updated with the new rates effective for bills generated on
or after the first Billing Cycle of February 2019. To view rate information, see
sceg.corn/rates.

Reminders ~ On January 1, 2019, the merger was completed between SCANA and Dominion
Energy.

~ The Public Service Commission of South Carolina approved Plan 8 Levelized (Plan B-L),
which consists of a reduction in SCE&G's electric bills by approximately 15% in 2019
compared to January 2018, instead of cash a ments.

~ Rates will remain effective until the next base rate case is approved. At this time, we
don't anticipate a base rate review before 2021.

~ The new bill reduction replaces the temporary rate reduction (lk 4375 Decrement
Rider) ordered by the Public Service Commission in Summer 2018.

~ With the approved rates, customers will receive the benefits of a lower cost per kWh
and a reduction in the basic facilities charge.

IHI NOTE: Refer to the Training Bulletins, "Merger Update: Credits for Natural Gas
Accounts" and "Tax Cuts and Jobs Act (TCJA) Credit" and the Guidance topic
"Dominion Energy Merger FACts" for more information.

2/7/2019
Page 2 of 2
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Attachment to Response RJRgg)~~—~ PSNCEHENSK

Dominion Energy-SCANA Merger: Frequently Asked Questions

1. Does Dominion still plan to provide customer cash payments ($1,000 for the average SCE&G

residential electric customer)?

~ Dominion Energy will provide customers significantly reduced bills instead of the $ 1,000

cash back check proposal. This decision was made based on support for lower bills

throughout the year rather than the upfront cash back originally proposed.

Overall, bills for electric customers have been significantly reduced (by approximately 15%

in 2019 compared to January 2018) which will provide ongoing savings over the long term.

2. What about customers who moved away after paying toward the nuclear plants'

~ The 15% bill reduction is for active SCE&G electric customers.

~ Apart from customer benefits plan approved by the Public Service Commission of South

Carolina, former SCE&G customers may receive proceeds from the class action lawsuit

settlement. If the settlement is approved by the court, current and former SCEgrG electric

customers will receive additional information from the court appointed administrator.

3. What will happen to the H. 4375 Decrement Rider'

~ The temporary rate decrease of approximately 15% ordered by the Public Service
Commission in summer of 2018 will expire once the new bill reduction takes effect in the
billing cycle of February 2019.

~ New rates will also display on rate sheets filed with the Public Service Commission.

4. Can customers choose to get the cash payment instead of the bill reduction?
~ Customers will not be able to choose to get the cash payment instead of the bill reduction.

~ The plan which was favored and chosen will result in customers benefiting from lower bills

on an ongoing basis.

5. Will SCE&G and PSNC Energy natural gas customers receive a cash payment or benefit from

the merger?

~ As an additional benefit of the merger, all active SCE&G and PSNC Energy natural gas
customers will receive a bill credit in February 2019, January 2020, and January 2021.

~ Dominion Energy will provide bill credits of $ 3 75 million to PSNC Energy's customers and
bill credits of $2.45 million to SCE&G natural gas customers spread out over three years.

~ NOTE: See Training Bulletin dated 1/30/19 "Iigerger Update: Credits for Natural
Gas Accounts" for more information.
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Attachment to Response ~re=
Ce+ ~PSHCENENGK

Dominion Energy-SCANA Merger: Frequently Asked Questions

6. Is the company name changing?
~ Yes, a company name change will be occurring over time for both SCEgrG and PSNC Energy,

and you will see a transition to Dominion Energy.

~ Our name will change, but customers will continue to receive the same great customer

service they are accustomed to.

~ Over time, customers may notice changes to our vehicles, uniforms and signage as we

become Dominion Energy.

~ This transition should be seamless to our customers.

7. Is the website changing?

~ Customers will continue to use the SCEIkG and PSNC Energy websites
~ For several more months, customers can continue to pay their bills, get service, etc. at thebdd:~d
~ Over time, customers may notice changes to each website and web address.
~ Refer customers to the Dominion Merger link on SCEG.corn or PSNC Energy home page for

additional information.

8. Will customers still be able to make a payment arrangement?
~ Yes. Continue to offer available payment arrangements to customers who are eligible for an

arrangement.

9. Is Budget Billing changing?
~ No. Customers will see no change at this time on their bills, and Budget Billing cycles will be

unaffected by the merger.

10. Will customers still have the same options for making a payment?
~ Customers can still pay their bills at current SCEgrG localbusiness offices and authorized

payment agencies for SCE&G and P5NC.
~ Online bill payment options continue to be available.
~ Customer will see no changes to Automatic Payment options.

11. Are any SCE&G business offices re-opening?

~ There are no plans to reopen any closed SCEIkG business offices.
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Attachment to Response
la ~ PSNCHFERCK

Dominion Energy-SCANA Merger: Frequently Asked Questions

12. Will assistance still be available to low-income customers?
~ Dominion Energy has no plans to discontinue SCE&G's existing customer assistance

programs.
~ Programs such as Project Share, Low-Income Home Energy Assistance (LIHEAP), and

SCE&G's White Cross program continue to be available to provide bill assistance to
qualifying military veterans, senior citizens, medically vulnerable and people with disabilities

in need of help paying their electric and gas bill.

~ Dominion Energy has also committed to increasing charitable contributions for both SCE&G

and PSNC Energy.

13. Will the merger affect Lake Murray?
~ Nothing is changing in the management of Lake Murray.
~ Dominion Energy has no plans to sell land around the lake, and like all utilities, has a

responsibility to manage all of its assets prudently and in the best interest of its customers.

14. Where can a customer go for additional information?
~ Additional company specific FACL's are available at sceg.corn and psncenergy.corn, as well as

DominlonEnergy.corn/BecomingoominionEnergy.

FAQs added after 01/02/2019

15. How long will new rates be effective?
~ Rates will remain effective until the next base rate case is approved. At this time, we don'

anticipate a base rate review before 2021.

16. What if a customer is interested in more information about the Class Action Settlement?
~ If the customer has any questions about the bill insert, the settlement, or would like

more information, advise the customer to contact the Claims Administrator by:

o Phone 877-432-3808,
o e-mail at Info@scegratepayersettlement.corn, or
o via wvwvace rate rsettlement.com

The customer may also consult with their own attorney.

Hl Note: The customer should not call the Judge, Clerk, or Court about this
Notice or the settlement. They will not be able to give any advice or answer
questions.
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